Aldo Modesto
708-307-6470 |https://www.linkedin.com/in/aldo-modesto/ | modestoaldo@gmail.com | Chicago, IL 60638

PROFESSIONAL SUMMARY

Certified with Google IT Support. Self-taught in HTML, CSS JavaScript as well as Python. Have 5+years in
Customer Service. Have the desire to learn everything and anything and is a great team player!

EDUCATION
New Apprenticeship, (Boot Camp Name), Remote Date - Present
[ J
DePaul University, Chicago, IL 2021- Current

Computer Science, Bachelor Degree.

CERTIFICATIONS

Google IT Support, Coursera,

NewApprenticeship Bootcamp 2022

PROFESSIONAL EXPERIENCE

Associate Banker M.E, JPMorgan Chase 2021-Current
e Resolve problems using customer service skills acquired.
e (Cash handling with 5+ years of experience.
o Determine customers’ financial service needs and prepare proposals to sell services that address these needs

e Explain, promote, or sell products or services, using computerized information about customers to tailor
recommendations.

TECHNICAL SKILLS

e Self -Taught in HTML CSS JavaScript Python.

PROJECTS (Optional Section)

Links to Websites that | personal have made

https://lanotariachicago.com/
https://apluscleaningchicago.com/ (work in progress)

o Apprenticeship
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